INTRODUCTION

One of the least publicized but most exciting features in the newest version of WebTrends is
the addition of a direct connection to WebTrends data. WebTrends has now given all their
customers, not just those who buy the Marketing Lab, access to their data from all the
WebTrends reports.

Having a connection to the data is of limited use, however, unless you have the right tool to
efficiently connect to and query the data and work with it in a familiar environment.
WebTrends customers have long favored Excel as the reporting and analysis tool of choice
and now you can make full use of the new WebTrends connector while feeding your
addiction to Excel by using DataLinks from Business Intelligence Inc.

Imagine being able to update your Excel reports and analyses with current WebTrends data
at the click of a mouse! No more CPT (Copy/Paste Technology)! With DataLinks you can
even join data across different WebTrends reports or profiles and create a consolidated
report in Excel! Since DataLinks also connects easily to virtually any other data source you
can also use it to combine data from your CRM, ERP or other systems with your WebTrends
data, all in the familiar working environment of Excel!

If you are intrigued by the possibilities, we encourage you to read on to learn how to install
and configure the WebTrends connector and the DataLinks desktop program. Once these
one-time setup procedures are completed you are ready to reap the benefits of having a
direct connection between your WebTrends data and Microsoft Excel using DataLinks from
Business Intelligence Inc.

EXECUTIVE SUMMARY

1. Install and configure the WebTrends ODBC Connector.

2. Install and configure DatalLinks creating a new datasource in DataLinks for each
WebTrends profile that you wish to report on.

3. Use Datalinks to connect to your new WebTrends datasource and build your
query/report pushing the dataset out to a worksheet in an Excel workbook using the
Query Table option.

4. Use Datalinks to create a relationship between different Tables/Reports in
WebTrends and push the resulting dataset out to Excel.

5. Use Datalinks to connect to any other configured data source and build your

query/report and push the resulting dataset out to another worksheet in the same

Excel workbook as in 3 above using the Query Table option.

Save the Excel workbook.

Create a new data source in DatalLinks pointing to the Excel workbook you just

created and saved. Since DataLinks interprets each worksheet in an Excel workbook

asa “table” in a database, the user is able to relate data from one source to data
from another source by joining the “tables” or worksheets.

8. Push the resulting dataset out to a worksheet in the same workbook or to a new Excel
workbook altogether.

9. Refresh the data in all the reports/tables simply by clicking the Refresh All button in
Excel.
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Installing and Configuring the WebTrends ODBC Driver

You can install the WebTrends ODBC Driver to your desktop from the WebTrends
Administration Console.

To install the WebTrends ODBC driver and configure a connection:

1. In the left pane of the Administration Console, click Install Components > Accessories
> ODBC Driver. (NOTE: If you do not see this option available on your login, ask your
WebTrends Administrator to add the ODBC connection option to your login profile. It
is not turned on by default.)
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2. Complete the steps in the installation wizard.

3. Manually create a DSN connection.
a. Select Start > Settings > Control Panel > Administrative Tools.
b. Double-click Data Sources (ODBC).
c. Select the System DSN tab.

€1 ODBC Data Source Administrator

User DSN  System DSN ] File DSN | Drivers | Tracing | Connection Pooling | About |

System Data Sources:

Name | Driver |

i

An QDBC System data sounce stores information about how to connect to
the indicated data provider. A System data source is visible to all users
on this machine, including NT services.

QK Cancel Help




d. Click Add.

Create New Data Source gl

Select a driver for which you want to set up a data source.

Name | Vi
Microsoft ODEC for Oracle 2
Microsoft Paradox Driver (*.db ) 4
Microsoft Paradox-Treiber (".db ) 4
Microsoft Text Driver (“bd; *.csv) 4
Microsoft Text-Treiber ("td; *.cav) 4
Microsoft Visual FoxPro Driver 1
Microsoft Visual FoxPro-Treiber 1
SQL Server 2
By
< >

| Finish | Cancel |

e. Select WebTrends ODBC Driver from the list and click Finish. The DSN
Configuration dialog box opens.

f. Inthe Data Source Name text box, type a nhame for your data source. (Note:
You can use the same ODBC connection to connect to different WebTrends
profiles in DataLinks - see Installing and Configuring DataLinks, step 2 below for
instructions in how to set up your datasources in DatalLinks.)

g. Inthe Host Server Name text box, specify the host name for the computer
where the WebTrends Ul server resides. If you are connecting to WebTrends On
Demand, the host name is always ondemandui.webtrends.com.

h. In the Port text box, specify the WebTrends Ul server port. By default, the
WebTrends Ul server uses port 7099 in software installations. If you use
WebTrends On Demand, enter 80 in the text box.

i. If you are connecting to WebTrends On Demand, type the Account Name for a
WebTrends On Demand User Account in the Account Name text box. If you are
connecting to a WebTrends software installation, do not change the default
name provided.

j. If you use a Windows domain login to connect to WebTrends, click With
Windows NT authentication using the network login ID.



If you want to connect to the database using a WebTrends user name and
password that you specify, click With WebTrends authentication using a login
ID and password entered by the user and type the user name and password in
the text boxes provided. This user name and password pair must be defined in
the Users settings of the WebTrends Administration Console.

WebTrends ODBC Driver - DSN Configuration ;

Thiz dialog helps you in configuning the ODBC Data Source Mame, that you
can use ko connect toWebTrends server

[D5M Information
Data Source Mame: I‘W'el:uTrenu:Is

Description: I‘W'el:uTrends ODBLC Driver DSKH

“WebTrends ODBLC Connection Parameters

Host/S erver Mame[or IP): IDndemandui.webtrends.cum

Pot: 20 [ Enable 55L
Account Mame: I-‘*\CEDUNT_N-&ME

How ghould *ebTrends werify the authenticity of the login (D7

O with Windows NT authentication using the network login 1D

= With *ebTrends authentication using a login D and
paszword entered by the user.

User IUSEH

Pazzword: I ********
Connect Prafile: | ﬂ
Temnplate: | j

| Cancel | Help

Click Connect to populate the Profile list.

. Select a profile from the Profile list. (Note: when you set up datasources in

DataLinks you will be able to use this same ODBC connection to connect to
other profiles and templates. See Installing and Configuring DataLinks, step 2
below for further information on setting up your datasources in DataLinks.)

If you are creating a connection to a Report database, select a template from
the Template list.

Click OK.

Click OK again to save your settings.



Installing and Configuring DatalLinks

http://www.bidata.net/download/DataLinks.zig
User Name: download
Password: helloworld

Prompt

(X

< Enter username and password for "Please enter your security information here:™ at
“" http:/fwmw .bidata.net

User Name:

download

Password:

[] Use Password Manager to remember this password,

[ oK l ’ Cancel ]

a. The file download dialog box will prompt you to either Open, Save, or Cancel.
Choose 'Save' and select a convenient location (such as the desktop) on your
computer.

Opening Datalinks.zip

You have chosen to open
DataLinks.zip

which is a: Compressed (zipped) Folder
from: htip:/jwww bidata.net

What should Firefox do with this file?

() Openwith | CompressedFolder {default) L

[ ] Do this automatically for files like this from now on.

[ ak l [ Cancel ]

b. Once the download is complete, double-click on the downloaded file
‘DataLinks.zip’.

c. Double-click the file Setup.Exe. This will start the installation wizard. Answer
the questions presented until the process is completed, then click the Close
button. DataLinks is now installed on your desktop.

d. Launch DataLinks. Click Start > All Programs > Business Intelligence > DataLinks
to launch DataLinks

e. On opening the first time you will be prompted to Activate DataLinks or use the
fully-functioning trial version. If you have purchased DataLinks click on the
Activate DatalLinks button. After reading the license agreement check the |
Agree to All The Terms and Conditions Listed Above box and type the serial
number provided to you. If you have not purchased DataLinks but wish to use
the trial version, click on the Use Trial Version button.


http://www.bidata.net/download/DataLinks.zip

DatalLinks Trial

Datalinks

Welcome to DataLinks!

Please activate product, or use our 45 day tnal to
evaluate Datalinks.

Currently O day(s) remain in your 45 day Trial Period.

Activate Datalinks

Exit

2. Create a new datasource by pointing DataLinks to your WebTrends data.
a. Click DataSources > New DataSource
b. Give your datasource a friendly name that identifies that it is pointing to your
WebTrends data.

Bl DataSource Configuration Wizard - Step 1 of 3

DataSource Properties

DataLlinks needs to be given some information about your DataSource. On this
panel, please enter a name that will be used to identify the DataSource you are
creating. Also, enter the type of Database Server you will be connecting to.

Wwhat do you want your DataSource to be called?

DataSource Name [WebTrends - Profile 3

\what type of database server do you wish to use to generate reports?

Database Server Type |Generic: j

Note: To see additional information about a configuration option on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option text.

Cancel ‘ ‘ Mext = | Einish |

c. Select Generic from the drop down menu for Database Server Type.



Choose Use the DataLink wizard to generate a connection string. Select
Next to advance to the next step of the process.

Bl DataSource Configuration Wizard - Step 2 of 3 |’ |E|

Connection String Type

Datalinks must be provided with 2 Connection String. On this panel, please
choose what method you will use to provide a Connection String.
A Connection String 15 a list of parameters that tells Datalinks how to
connect to your Database Server.

Which methed would you like to use to provide Datalinks with @ Connection
String?

= Use the Data Link wizard to generate a connection string.
[Recommended Configuration)

Use a user generated connection string.
[Advanced Configuration)

MNote: To see additional information about a configuration option on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option text.

Cancel ‘ < Back ‘ Mext = | |

Select Launch Data Link wizard to create the connection string necessary to
connect to the WebTrends data.

Bl DataSource Configuration Wizard - Step 3 of 3

DataSource Connection String

On this panel, use the Data Link wizard to create (or edit) your connection string.

The Data Link wizard will guide you through entering information about where
your Database Server resides and how you want to connect to the Server.
Once you have completed the wizard it will generate a Connection String
which will be used by your DataSource.

Click the Launch Data Link wizard button to create (or edit) your connection
string.

Launch Data Link wizard... Edit SQL Delimiters...

Connection string generated by Data Link wizard:

MNote: To see additional information about a configuration option on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option.

Cancel < Back | Einish |




f. Select Microsoft OLE DB Provider for ODBC Drivers and click Next to continue.
B3 Data Link Properties E|

Pravider IConnection | Advanced | a1 |

Select the data you want to connect to:

OLE DB Provider(s)

MediaCatalogDB OLE DE Pravider
MediaCatalogMergedDE OLE DE Provider
MediaCatalogWeb DB OLE DB Provider

Microgoft Jet 4.0 OLE DB Provider

Microsoft OLE DB Provider For Data Mining Services
Microsoft OLE DB Provider for Indexing Service
Microsoft OLE DB Provider for Intemet Publishing
Microsoft OLE DB Provider for ODBC Drivers
Microsoft OLE DB Provider for OLAP Services 8.0
Microsoft OLE DB Provider for Oracle

Microsoft OLE DB Provider for Outlook Search
Microsoft OLE DB Provider for R5Search
Microsoft OLE DB Provider for SGIL Server
Microsoft OLE DB Simple Provider

MSDataShape

OLE DB Provider for Microsoft Directory Services

oK | Cancel ‘ Help ‘

g. Click on Use Connection String and select Build

B Data Link Properties

Provider Connection lﬁdvanced] Al ]

Specify the following to connect to ODBC data:
1. Specify the source of data:
" Use data source name

| ] Befesh|

.Qonnectlon string:
| Build...

2. Enter information to log on to the server

|Jser name: |

Password: |

[ Blank password | Allow saving password

3. Enter the initial catalog to use:

| =l
Test Connection

oK | Cancel \ Help |




Under the Machine Data Source tab select the data source you created in step
3.k. above (Installing and Configuring the WebTrends ODBC driver) and click OK
to continue.

Select Data Source

File Data Source Machine Data Source

Data Source Name Type Description

Combined Bookings User

dBASE Files User

Excel Files User

MS Access Database User

Test Access User

Vigio Database Samples User

System  WebTrends ODEC Driver DSN

MNew...

A Machine Data Source is specfic to this maching, and cannct be shared.
"User" data sources are specific to a user on this machine. "System” data
sources can be used by all users on this machine, or by a system-wide service.

QK | Cancel | Help |

You now have the ability to select which profile and template that you want
this particular DataLinks datasource to connect to by using the pull down lists
in the following screen. Click OK once you have made your selection.

WebTrends ODBEC Driver - DSN Configuration ﬁ

Thiz dialog helpz you in confiquing the ODBC Data Source Name, that you
can uze to connect o 'wWebTrends server

OSHM Information
Data Source Mame: IWEbTrends

Description: I'W'EI:-Trends CODBC Driver DSH

YWebTrends ODBC Cannection Parameters

Host#Server Mame(or 1P]: Inndemandui.webtrends. Com

Pt |80 [ Enabla 55L
Agcount Mame: I-&EEDUNT_N.{".ME

Haw zhould Yw'ebTrends werify the authenticity af the lagin 107

" Wwith Windows NT authentication using the netwark login (D).

o With 'WebTrends authentication uzing a lagin 1D and
pazzword entered by the uzer.

IJzer: IUSEH

PEREREEEETY

Pazsward: I

Poic | -l
Tenpise: [ |

| Cancel | Help

Click OK again to continue.




Highlight the entire connection string that you just built and right-click, select
copy and then click OK. (Note: the connection string is a long list of characters
so be sure you have it all selected before copying it and moving to the next
step.)

B9 Data Link Properties

Provider Connection ]ﬂdvanced] Al ]

Specify the following to connect to ODBC data:
1. Specify the source of data:
" Use data source name

| ] Befiesh|

* Use connection string
Connection string:

14AB; ProfileGuid=MbiPOHROt5.wlp; 5 Build...

2. Enter information to log on to the server

User name: |

Password: |

[ Blank password [ Allow saving password

3. Enter the inttial catalog to use:

| =
Test Connection

oK | Cancel | Help |

Click Back to return to the Connection String dialogue box. Select Use a user
generated connection string and click Next.

Bl . DataSource Configuration Wizard - Step 2 of 3

Connection String Type

Datalinks must be provided with a Connection String. On this panel, please
choose what method you will use to provide a Connection String.
A Connection String is a list of parameters that tells Datalinks how to
connect to your Database Server.

Which method would you like to use to provide Datalinks with a Connection
String?

Use the Data Link wizard to generate a connection string.
(Recommended Configuration)

+ Use a user generated connection string.
(Advanced Configuration)

Mote: To see additional information about & configuration option on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option text.

Cancel = Back Mext = | |




m. Click in the Enter user generated Connection String field and right click and
select paste to copy the connection string you just built into the field. Check
the Use ODBC box and click Finish to complete the setup of this connection.

Bl DataSource Configuration Wizard - Step 3 of 3

DataSource Connection String

(On this panel, please enter your User generated Connection String.

Enter User generated Connection String

7B2144BADZZ2E3CEIBSEADE6614AB: ProfileGuid=MbiPOHROt 5. wip:

Test Connection Edit SQL Delimiters. .

v UseODBC

Note: To see additional information about a configuration aption on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option text.

Cancel ‘ < Back ‘ ‘ Finish |

3. To set up DataLinks connections to additional WebTrends profiles simple repeat step 2
above and select a different profile and/or template in step 2.i. Of course you will
also want to give each connection to a profile a unique name in DataLinks that
identifies it to you.



Using DatalLinks to Connect to and Mine Your WebTrends Data

DataLinks is designed to connect to virtually any data source and allow the user to mine the
data in an easy to use graphical user interface and push the resulting dataset out to Excel
for further analysis and reporting. Some data sources such as the data from the WebTrends
Analytics module exposed by WebTrends are not true relational databases and thus the
ability to query and manipulate the data with any tool is limited. DatalLinks gets around
many of these limitations, however, through its tight integration with Excel. As you work
through the examples below on your own WebTrends data, you should be aware of the
following:

¢ The tables that show up in the database pane of DataLinks are not actual tables in
WebTrends but reports. When you run a query against the WebTrends data what you are
actually doing is accessing a report and returning the results in a flat file.

e If you are used to querying relational databases you may be frustrated by the limitations
placed on WebTrends queries such as the lack of ability to join tables. Datalinks
provides functionality to get around the limitation on joins (see below) but there are
other limitations of the WebTrends connector that cannot be circumvented without
functionality being added to the WebTrends connector.

Connecting to and Querying a Single WebTrends Table/Report in DataLinks

1. Select Start > All Programs > Business Intelligence >DatalLinks to start DataLinks (or if
Excel is already open, select the Bl logo from the DataLinks toolbar).

2. Select the WebTrends datasource that you created above. (Note: If you created a
datasource for more than one profile you will see each source listed under the
Generic connection.)
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3. The database pane of DataLinks will populate with all the reports available from
WebTrends, including custom reports you may have created. Select the report you
want to run and drag the entire table/report or individual fields from the report to
the Selection pane.

Bl Datalinks EJ El El

File DataSources View Tools Help
DeEJd=w- 00 &8 @

Database Selection | Relationships
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[T SinglePageVisits Titles ExitPages | MNone
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Preview | Preview XML
DataSources

CSVFiles ~
Excel Workbook
= . Generic

@[3 \ebTrends - Profile 1
) [F] WebTrends - Profile 2
) [E] WebTrends - Profile 3

=l

Generic - WebTrends - Profile 1" No preview

4. Drag and drop a time element for the report into the Criteria pane. If you know the
format of the data, you can enter the filter value in the value field of the criteria
pane; however, if you do not know what data is in the field of the report simply click
on the icon in the right side of the value field for each filter and DataLinks will
retrieve the valid choices from the report. (Note: in most WebTrends reports you can
choose a predetermined time element by using the TimePeriod field, or you can
create your own custom data range by selecting a StartDate and an EndDate.)
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5. At any time during this process you can preview the data by selecting the Preview
Query Results button to the right of the preview pane in DataLinks (Note: a Preview

Query Results button can also be found in the primary toolbar at the top of the
DataLinks window.)



